REGULATORY EXAMINATIONS

MOONSTONE
COMPLIMENTS AND COMPLAINTS FORM

This form is used to lodge a compliment/complaint pertaining to an occurrence during the examination (i.e. not an appeal)

[SECTION 1 CANDIDATE’S INFORMATION: COMPLIMENT |:| COMPLAINT |:| }

Name and Surname Exam Type (Tick the appropriate exam)

© nurber L | B eoneent e
Date of Exam RE5 ;eglt;lg;c;;; 5:;:1(1);7:22;1 Representatives
Venue Other

Contact no Time of Exam (Tick the appropriate time)

E-mail address 09h00 | 09h30 13h00 13h30 | Other

COMPLIMENT/COMPLAINT DETAIL:

Candidate’s Signature ..............cccoooiiiiiiiiii e Date ..ooeeeiieeeee e

Invigilator's Signature ...............cccoiii Date ...ooooiieeeee e

OFFICE USE ONLY

[ SECTION 2 OUTCOME OF COMPLAINT ]
Date Received Date Resolved
Person Responsible Date Candidate is notified
Outcome: Date FSCA is notified

Updated: 18 December 2019 Version 1 © Moonstone Information Refinery (Pty) Ltd




